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Customer Testimonials

“The HR audit you did for us was terrific! The process
itself was interesting, as your questions and our
discussion served to help us revisit many of our policies
and practices as well as identify some of the gaps. The
report itself was well organized and | loved the format.
The table within the context of the report allowed us to
focus directly on the various areas with specific
recommendations and the narrative supported the
information in greater detail.

POWER shares its HR Director with two other agencies
through a unique collaborative and the position had
been vacant for several months. Our HR Director
started her employment for the Collaborative in
September, just after the audit was completed. The
report helped to jump-start our HR Director’s
orientation to POWER. We've shared the results with
our administrative leadership team and have begun to
prioritize the recommendations. We will begin to make
some of the simple changes and will work to develop a
plan for accomplishing some of the other
recommendations. | would definitely recommend
Virtual OfficeWare.”

Rosa Davis, Executive Director
Pennsylvania Organization for Women in Early Recovery

“l want to express how grateful we are to have found
our new Billing Supervisor through your Staffing Service.
Your Staffing Service was very thorough in finding the
right person for our office. You looked into our needs
for the position and what duties that the employee
would have to perform.

By you performing the interviews first, it saved us a lot
of time and manpower. By communicating to me about
the applicant we were able to find that particular person
to fill the position. Since we are Virtual OfficeWare
clients, | was happy to have our new hire trained
[on-site] at your office on the Practice Management
Software before starting here at the office. What a
smooth transition this was for us. | would recommend
your service and | have.”

Mary Ann Naberezny, Practice Manager
South Hills Eye Associates
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“l recently needed to fill a position
rather quickly and was so pleased
with how responsive Anita [Gavett]
was in finding me a great candidate.
That person is now an employee of
the practice. It worked out great! |
will definitely use the service again if
the need arises.”

Susan Koerner, Practice Manager
Hand & UpperEx Center
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